Countdown to New Debt Collection Rules:
Deadline November 30, 2021
(90-minute webinar – available live or on-demand)

Monday, November 8, 2021

This is a morning webinar
8:00 AM Pacific
9:00 AM Mountain
10:00 AM Central
11:00 AM Eastern

Register Here
The clock is ticking! Are you prepared for the new debt collection rules that
become effective November 30, 2021? Have you updated your policies and
procedures? Do you know the restrictions on how often you can contact a
borrower? Do the new rules affect third-party debt collectors, too? Now is
the time to prepare and get everyone onboard.
AFTER THIS WEBINAR YOU’LL BE ABLE TO:

•
•
•
•

•
•

Explain the new rules regarding debt collection communications, such as voice
messages, emails, texts, and social media
Observe the new call attempt restrictions – not more than seven times within seven
days
Define the new term “limited-content message” and explain what information must
(and must not) be included in such messages
Understand how and when collectors must contact the consumer before furnishing
debt information to a credit reporting agency
Describe what qualifies as time-barred debt and how collectors must handle it
Implement sufficient oversight of in-house collectors and third-party debt collectors

WEBINAR DETAILS

The CFPB has confirmed that the two final rules issued under the Fair Debt Collection
Practices Act (FDCPA) will become effective on November 30, 2021. These new rules
affect both financial institutions and their third-party debt collectors. The first rule focuses
on debt collection communications (i.e., phone, voicemail, email, texts, and social media).
It increases consumers’ control over how often and by what means a collector can
communicate with them.
The second rule clarifies the disclosures that must be provided to consumers at the
beginning of collection communications. It also addresses the specific steps that must be
taken to disclose the existence of a debt to the consumer before reporting it to a credit
reporting agency. In addition, it prohibits collectors from threatening to sue on timebarred debt. This webinar will explain the compliance implications to your systems and
procedures so you can prepare before the November 30 deadline.
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WHO SHOULD ATTEND?

This informative session will benefit loan officers at all levels, loan operations personnel,
credit administration staff, collection personnel, compliance officers, attorneys, managers,
and others involved in the collection process.
TAKE-AWAY TOOLKIT

•
•
•
•

CFPB’s small entity compliance guide for the debt collection rules
CFPB’s executive summary of the final rules
Employee training log
Interactive quiz
DON’T MISS THESE RELATED WEBINARS!
FDCPA Changes Round 2:
12/18/2020 Final Rule on Fair Debt Collection Practices Act
On Friday, February 26, 2021
Major Changes to Fair Debt Collection Practices Act
On Monday, December 14, 2020

MEET THE PRESENTER
Elizabeth Fast, JD, CPA, Spencer Fane LLP

Elizabeth Fast is a partner with Spencer Fane LLP where she specializes in the
representation of financial institutions. Elizabeth is the head of the firm’s training division.
She received her law degree from the University of Kansas and her undergraduate degree
from Pittsburg State University. In addition, she has a Master of Business Administration
degree and she is a Certified Public Accountant. Before joining Spencer Fane, she was
General Counsel, Senior Vice President, and Corporate Secretary of a $9 billion bank with
more than 130 branches, where she managed all legal, regulatory, and compliance
functions.
THREE REGISTRATION OPTIONS – WHAT YOU GET

1. Live Webinar Includes
• Unlimited connections within your institution to the Live Webinar
• Handout and Take-Away Toolkit
• Available on desktop, mobile & tablet
• Presenter’s contact info for follow-up
2. On-Demand Webinar Includes
• Recording of the Live Webinar
• Available two business days following Live date
• Handout and Take-Away Toolkit
• Available on desktop, mobile & tablet
• Free Digital Download, yours to keep
• Share link with anyone at your institution
• Presenter’s contact info for follow-up
3. Purchase the BOTH Option to receive all the benefits listed above! Full registration
descriptions can be found here.
If you need help with anything, please drop us an email at
support@financialedinc.com or call 406.442.2585
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