Module 8
Our appearance, what we say, how tactful we are, how we build relationships are all critically important for leadership. People make character judgments about our abilities and credibility based on how well we handle workplace social situations. Special Note: Be sure to review the handouts on workplace professionals, etiquette and dress. You will also be asked to watch a video by Daniel Goleman on Emotional Intelligence; often cited as more important than intelligence when it comes to leadership!
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